INFORMATION TECHNOLOGY - SAFE AND SECURE
DECOMMISSIONING

ROMAC PROVIDES NATIONWIDE EQUIPMENT DELIVERY AND DECOMMISSIONING SERVICES FOR A

MAJOR BANKING CLIENT, WHO NEEDS SPECIALIST SUPPORT VIA THE CUSTOMER'S IT SOLUTIONS
PROVIDER.
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Romac’s solution

* Romac planned and scheduled the works programme for decommissioning

from sites

* Romac worked with customer staff and the project team to ensure effective
execution and managed the collection of old equipment and installation of

new

* Romac supported the implementation of the roll-out of new equipment,
which included full end-to-end asset tracking

Romac also provides flexible ad-hoc support, including:

* Delivery and collection of IT equipment from all branches in the UK and

Channel Islands

* Collection of old or redundant equipment from site

* Asset tracking of all equipment

* Carrying out non-scheduled installations
* Collection and redelivery of large equipment

Results

Romac has worked with this banking
customer and IT Solutions partner for
many vyears and completed this
project successfully to the highest
levels of service across the entire
estate.

Romac Services for the IT Sector
The IT services industry provides
business critical support to a wide
range of sectors, maintaining
networks and IT infrastructure,
providing data centres, desk top
services and servers and related
service and maintenance. Romac’s
IT customers require specialist
support to meet their customer needs
with inventory management, secure
warehousing and logistics tailored to
high value sensitive equipment.
Customers need partners they can
trust. All Romac people are CRB
checked.

Site survey/risk assessment

Secure warehousing

Networked facilities

Vendor managed inventory

Multi-user facilities

* Assembly, commissioning
and decommissioning

* Bench engineering/clean
room environment

» Data wiping

* Reverse logistics/recycling

* GPRS tracked vehicles

Romac

Romac is a specialised support
services business providing final mile
delivery and installation services
across a wide range of industries
from IT to banking to retail and
transport infrastructure to
telecommunications.

For over thirty years we have been a
trusted business partner to many
world leading businesses, ensuring
that new equipment is delivered and
installed or obsolete equipment is
decommissioned and removed at any
time (day or night) to meet
customers business requirements.

No challenge is too great for our
dedicated teams of technicians,
logistics  experts and  project
managers

Contact details

For more information please contact
our commercial team on:

01908 375845

‘Romac has provided excellent
service in a very demanding
environment where 100% security
and 100% accuracy are demanded
as the norm, Romac has always
been able to step up to whatever
challenge we have thrown at
them...Romac provide a quality
service that can be relied upon time
and time again” (Fujitsu).




